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ALLSORTS FEE REDUCTION AND WAIVER POLICY 

INTRODUCTION 

In our recent fee waiver and reduction survey, some members told us they didn’t 

know that we offer fee waivers or didn’t feel confident about asking. We want to 

make it easier to talk about fee reductions and waivers, especially for families with 

multiple children. To make things clearer, we have created this policy.   

FEE REDUCTIONS 

 
This new policy will enable families to pay either £3, £2 or £1 per activity and will be 
offered to those families who request it.  
 

If a family requests a fee reduction for a short break, the cost would be £3 per hour, 

£2 per hour or £1 per hour. 

The fee reduction will also apply to Block Bookings. Members are responsible for 

contacting us as soon as Block Bookings are released to have a discussion with us 

about fee reductions. 

In all instances we ask families to contact us, in confidence, on 
bookings@allsortsglos.org.uk or call the office on 01453 750474. Each family will be 
asked whether they can pay £3, £2, or £1 per activity and the reduction will be 
applied. Once agreed, we ask for the family to pay for their activities via BACS. 
 
This policy is based on a mutual agreement between Allsorts and the family. No 
proof of financial position or any questions about financial situation will be asked – 
this is purely based on trust and the need of the family at that time. 
 

All fee reductions must be approved by a manager who has overall responsibility for 

the project. 

MEMBERSHIP FEE WAIVER 

 
We never want the cost of joining Allsorts to be a barrier, therefore we offer a 
complete membership fee waiver of £5 for those who request it. 
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This fee waiver can apply to new members of Allsorts and those existing members 
who renew their annual membership with us. 
 

LIMITATIONS  

 

In order to protect our charity’s financial welfare, we ask that families are mindful of 

how many activities they request a fee reduction for. 

Allsorts will keep an audit of how many families are using the fee reduction, the 

name of the member and which activities are reduced. This will be monitored by the 

project lead and Head of Operations.  

If an activity is fully booked, we are unable to create extra tickets so a fee reduction 

conversation must be had as soon as tickets are released in order to avoid 

disappointment. We ask members to email bookings@allsortsglos.org.uk to be 

added to a waiting list.   

Allsorts generally operate a no refunds and credit policy once an Allsorts activity or 

event has been booked and paid for by a member. Allsorts will, by default, accept 

that payment as a donation to the charity. However, if a member requests a refund 

we will make payment into their bank account within 5 working days. Please see our 

Refunds and Cancellation policy for more information. 

We do ask that members do their utmost to contact us if they cannot attend an 

Allsorts activity or event, ideally 24 hours before the start of the activity. This is to 

ensure we can offer a cancelled space to another child/family, especially for those 

activities that have waiting lists. It also helps us plan our activities with resources and 

staff. 
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