Allsorts Privacy Policy
If you require this information in any other accessible format, please contact:
Allsorts
Unit 9
Brunel Mall
London Road
Stroud, GL5 2BP
info@allsortsglos.org.uk
01453 750474
HEADING
Aims of this
Policy.

SECTION CONTENT
Allsorts needs to keep certain information on its staff, members,
volunteers, and trustees to carry out its day-to-day operations, to meet its
objectives and to comply with legal obligations.
The organisation is committed to ensuring any personal data will be dealt
with in line with the Data Protection Act 2018 (DPA).
The Data Protection Act 2018 is a United Kingdom Act of Parliament
which updates data protection laws in the UK. It is a national law which
complements the European Union's General Data Protection Regulation
(GDPR) and replaces the Data Protection Act 1998.
To comply with the law, personal information will be collected and used
fairly, stored safely and not disclosed to any other person unlawfully.
The aim of this policy is to ensure that everyone handling personal data is
fully aware of the requirements and acts in accordance with data protection
procedures. This document also highlights key data protection procedures
within the organisation.
This policy covers the duties and responsibilities of employed staff,
trustees, and volunteers.
Staff and volunteers who breach the Data Protection Policy may be subject
to Allsorts disciplinary procedures. Any breach involving a volunteer or
member of staff from another agency may result in them being asked to
leave an Allsorts activity or service.
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Definitions

In line with the Data Protection Act 2018 principles, Allsorts will ensure that
personal data will:
 Be obtained fairly and lawfully and processed following strict
guidelines.
 Be obtained for a specific and lawful purpose.
 Be adequate, relevant but not excessive.
 Be accurate and kept up to date.
 Not be held longer than necessary.
 Be processed in accordance with the rights of data subjects.
 Be subject to appropriate security measures.
 Not to be transferred outside the European Economic Area (EEA)
Under the Data Protection legislation, data subjects have the following
rights with regards to their personal information:

Data Subject
rights

The right to be informed.
Allsorts must issue certain information about the processing activities that
affect you. This information is usually provided in a Privacy Statement that
is made available at the point the data is collected (membership form).
The right of access
Allsorts, as the data controller, must provide you with:
 confirmation that your data is being processed.
 access to your personal data
The right to rectification
You can ask Allsorts to correct any personal information it holds about you
to ensure your data is accurate. You may also ask Allsorts to complete
incomplete data held about yourself.
The right to erasure/be forgotten.
You have the right to (under certain circumstances) ask for your personal
data to be erased where:
 your personal data is no longer necessary in relation to the purpose
for which it was collected/processed.
 you withdraw your consent or object to the processing and there is
no overriding legitimate interest to continue processing.
 you object to the processing and there are no overriding legitimate
grounds for the processing.
 you object to the processing and your personal data was processed
for direct marketing purposes.
 your personal data was unlawfully processed or should be erased to
comply with a legal obligation.
.
Allsorts can refuse to erase your personal data where it is processed:
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to comply with a legal obligation or for the performance of a task of
public interest
for the exercise or defence of legal claims

If your data has been disclosed to a third party, Allsorts will ask them to
erase that data, unless this proves impossible or involves disproportionate
effort. You may ask who those third parties are and Allsorts will inform you
accordingly.
The right to restrict processing.
You have the right to restrict the processing of personal data held by
Allsorts where:
 you have contested its accuracy.
 you have objected to the processing and Allsorts is considering
whether they have a legitimate ground which overrides this.
 processing is unlawful.
 Allsorts no longer needs the data, but you require it to establish,
exercise or defend a legal claim.
The right to data portability
The right to data portability allows individuals to move, copy or transfer
personal data easily from one IT environment to another in a safe and
secure way, without hindrance to usability. This enables you to obtain and
reuse your personal data across different services.
The right to data portability only applies:
 to personal data that an individual has personally provided to
Allsorts
 where the processing is based on consent or the performance of a
contract
 where processing is carried by automated means (i.e., excluding
paper files)
The right to object
You have the right to object to processing of your personal data in certain
circumstances and have an absolute right to stop your data being used for
direct marketing.
You can also object if the processing is for:
 a task carried out in the public interest.
 the exercise of official authority vested in Allsorts.
 Allsorts legitimate interests (or those of a third party)
However, in these circumstances the right to object is not absolute and you
must give specific reasons why you are objecting to the processing of your
data.
Please be aware that Allsorts would be able to continue processing your
personal data if:
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we can demonstrate compelling legitimate grounds for the
processing, which override the interests, rights, and freedoms of the
individual.
the processing is for the establishment, exercise, or defence of legal
claims.

Rights relating to automated decision making and profiling.
Automated decision-making takes place when an electronic system uses
personal information to make decisions without human intervention.
Allsorts could use automated decision-making in the following
circumstances:
 where we have notified you of the decision and given you 21 days to
request a reconsideration
 where it is necessary to perform the contract and appropriate
measures are in place to safeguard your rights.
Type of
information
processed.

Allsorts processes the following personal information:
 Information on applicants for posts, including references.
 Employee information – contact details, employee records, payroll
information, supervision and appraisal notes.
 Trustee information – contact information and allocation of
responsibilities
 Members’ information – personal & contact details, and medical
information.
 Volunteer information – contact information and allocation of
responsibilities
 Donors
 Supporters
The definition of ‘Processing’ covers obtaining, using, holding, amending,
disclosing, destroying, and deleting personal data. The relevant records
held by Allsorts are both manual/paper-based and held on computer.
Authority to process information is restricted to the approved Allsorts Team
Members, who may delegate this authority for limited specific purposes
when the processing will be carried out under supervision.
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What we do
with the
information we
gather

As it is in our legitimate interests to understand your needs and provide you
with a better service, we use your personal data:







For security purposes so that we can: verify the identity of the
members, safeguard our membership groups; keep our events safe
and secure.
To provide the services.
For internal record keeping.
To improve and tailor our services.
To arrange events; and
Where you consent, to send you information about new activities, or
request feedback, or provide other information which we think you
will find interesting using the email address which you have
provided.

Responsibilities Under the Data Protection legislation, overall responsibility for personal
data rests with the Trustees of Allsorts.
The Trustees delegate the following responsibilities to the Head of
Operations:
 understanding and communicating obligations under the Act,
particularly to those who process information on behalf of Allsorts.
 identifying potential problem areas or risks
 producing clear and effective procedures
Breaches of this policy will result in appropriate disciplinary proceedings.
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Policy
Implementation

To meet our responsibilities Allsorts will:
 Ensure any personal data is collected in a fair and lawful way.
 Ensure that only the minimum amount of information needed is
collected and used.
 Ensure the information used is up to date and accurate.
 Ensure your data is only retained for as long as it is relevant and no
longer.
 Ensure it is kept safely.
 Ensure the rights people have in relation to their personal data can
be exercised.
We will ensure that:
 Everyone managing and handling personal information is trained to
do so.
 Anyone wanting to make enquiries about handling personal
information, whether a member of staff, volunteer, or service user,
knows what to do.
 Any disclosure of personal data will be in line with our procedures.
 Queries about handling personal information will be dealt with
swiftly and politely.

Training

Gathering and
Checking
Information

Data Security

Training and awareness-raising about the Data Protection Act and how it is
followed in this organisation will be provided at Induction and through
general training/ awareness.
Allsorts commits to using personal data only for the purposes that would be
presumed by the data subjects and to advise data subjects if there is
intention to use information in a way they would not expect. Information will
be used fairly and lawfully and held only for the duration that is necessary.
Information held will be accurate and updated where necessary. Authority to
process personal information will be determined by the Trustees.
Personal sensitive information will not be used apart from the exact purpose
for which permission was given.
Allsorts will take steps to ensure that personal data is always kept secure
against unauthorised or unlawful loss or disclosure. The following measures
will be taken:
 Using lockable cupboards (restricted access to keys)
 Password protection on personal information files
 Restricting permission for personal data to be taken off site to the
minimum necessary for administrative purposes
 Back up of data on computers
 Password protected attachments for sensitive personal information sent
by email.
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Any unauthorised disclosure of personal data to a third party will result in
appropriate disciplinary proceedings.
Unfortunately, the transmission of information via the internet or email is not
completely secure. Although we do our best to protect your personal data,
we cannot guarantee the security of your information transmitted through
the website or over email; any transmission is at your own risk. Once we
have received your information, we will take appropriate technical and
organisational measures to safeguard your personal data against loss, theft
and unauthorised use, access, or modification.
We do not sell, distribute, or lease your personal information to third parties
unless we are required by law to do so.

Subject
Access
Requests

Anyone whose personal information is processed by Allsorts has the right to
know:
 What information we hold and process on them
 How to gain access to this information
 How to keep it up to date
 What we are doing to comply with the Act.
They also have the right to prevent processing of their personal data in
some circumstances and the right to correct, rectify, block or erase
information regarded as wrong.
Individuals have a right under the Act to access certain personal data being
kept about them on computer and certain files. Any person or their duly
appointed representative wishing to exercise this right should apply in
writing to:
Head of Operations, Allsorts, Unit 9 Brunel Mall, London Road, Stroud, Glos
GL5 2BP.
The following information will be required before access is granted:
 Full name and contact details of the person making the request.
 Their relationship with the organisation (former/current member of
staff, trustee, other volunteer, service user etc)
 Any other relevant information - e.g., timescales involved.
Allsorts may also require proof of identity before access is granted. Queries
about handling personal information will be dealt with swiftly and politely.
We will aim to comply with requests for access to personal information as
soon as possible but will ensure it is provided within the 40 days required by
the Act from receiving the written request.
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Withdrawal of
consent

Where you have provided your consent to us processing your personal data,
you can withdraw your consent at any time by emailing
info@allsortsglos.org.uk.

Complaints

If you wish to make a complaint about how we process your personal data,
please contact us in the first instance at info@allsortsglos.org.uk and we will
endeavour to deal with your complaint. This is without prejudice to your right
to launch a claim with the Information Commissioner’s Office or the data
protection supervisory authority in the UK where you think we have infringed
data protection laws.

Links to other
websites

Our website will, in some circumstances, contain links to other websites of
interest. However, once your have used these links to leave our site, you
should note that we do not have any control over that other website.
Therefore, we cannot be responsible for the protection and privacy of any
information which you provide whilst visiting such sites and such sites are
not governed by this privacy statement. You should exercise caution and
look at the privacy statement applicable to the website in question.
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